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Abstract

The Mediating Effects of Resilience in the
Relationship between Social Support, Job Burnout

and Job Engagement of Employees

Kim, Boyoung (Hanyang University)
Jung, Kisoo (Hanyang University)

The purpose of this study is to verify the mediating effects of resilience on
the effects of social support on job burnout and job engagement. For this
purpose, a survey was conducted for the employees of the organizations in
various occupations, and the final 311 valid survey data were used for analysis.
AMOS 230 and SPSS 230 were used to analyze the data, frequency analysis,
factor analysis, reliability analysis, correlation analysis, and structural equation
modeling for mediating effect verification. The analysis results are as follows.
First, social support had effects to reduce job burnout and increase job
engagement. Second, social support had significant effects on resilience. Third,
resilience had effects to reduce job burmout and increase job engagement.
Fourth, it is verified that resilience has mediating effect between social support,
job burnout and job engagement. Therefore, it is analyzed that the social
support directly affect job burnout and job engagement, and indirectly through
mediation of resilience. This implies that not only social support but also
individual resilience is an important factor in the job burnout and job
engagement of employees. Based on the results of this study, implications and
limitations of the study on social support and resilience of employees were
discussed.

keywords: social support, job burnout, job engagement, resilience
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Abstract

Exploration of facilitation capability change
process through self-directed learning by corporate

education instructors

An, Chang Hyun(KT)
Choi, Sung Woo(Soongsil University)

The purpose of this study was to explore six faculty instructors in HRD in
the field of facilitation through self-directed learning through interviews on
subjective experiences and interactions. How to recognize successful facilitator
core competencies, how to conduct self-directed learning, and to analyze
facilitator competency change process by grounded theory. The results of the
study were as follows: First, we tried to reflect and change how to improve the
facilitation core competency and judged our self-directed learning capability as
the core competency. Second, it attempted to change for differentiated thinking
and execution through the goal setting and planning of self-directed learning.
Third, the findings of facilitation competency change process are a new
paradigm of how to recognize and practice the limitations of self-reflection and
inner self. Was being asked to change.

Therefore, to suggest ways to systematically improve facilitator competency
of corporate education instructors, and to suggest effective implications, to
overcome the limitations through self-awareness of current competency levels
and to actively improve their experiences and know-how It is expected that it
will depend on how to practice self-directed learming by finding a way to
communicate and share and contribute to the development of educational

programs for capacity improvement.

keywords: facilitation, self—directed learning ability, change in facilitator
capacity
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wAH ®slele AN A& Thsd S TFest
848 o o Bk Aoy} oA7t dashA] ks v BEARl AgHoR
A ok 24 s 9
Glinskiene, 2011)& ZAFAA L9 %

]
4
ae zRAoE 24T BF s, 24 Bele] H4 FEL el @
&

9ol a4 95 AEat gt Holl A (Janssen, 2000; Scott & Bruce, 1994)
Al Fes Ss] AT AHA =g} o]24 '] FE Lt dildE
= Sk aclel B9k B2 Addye 2ud, A% 54, eSS, =23E,
AR AR} 22 245 5 O Ao S 24E T gy
(Zhou & Velamuri, 2018). o3t o]&4 A¥te] 42 22474 gilde=

F87) §1 24 A A= ANRE AFAERE ol Jelzh ol

N

218 (uncertainty), 538k (complexity), 2% 314 i (ambiguity) T} ©]¥ 9
% 7 glo]l g4 Wslelhe 2HAS 2T aldlEel digk 7o)
=99 Al 22 3ol Aok WAl dig e SEAORE WA

Ark. 22 ApeA] F3de] AFE 3132 (top-down) &2 A AISHE 7]E9
A2 Aol o o] ZHL (e ThsAol
(Biron, Karanika-Murray, & Cooper, 2012). ©] wjiol] FzFAd o] Axg Ak3}
of @A 7] 4d& AFAs, FF AY(job-resource)S S5 T2 AF
Hsl7l 0% S238A 2 At Tims, Bakker, & Derks, 2012).

AL FEA AR wsle] digh Aol 190 AR S E
(Kulik, Oldham, & Hackman, 1987), 20000dtljol] o]2&Ajo} HAYZH o= 7id
3}&] 31 (Wrzeniewski & Dutton, 2001), F5%% o] vl= o]gh dd] =23k
73e] Wzt wetolA ofalld & Qirk FALYZHLE TR0l 2] el i g
Eoluie A8 ¢ A el o =EHolal AAA] WsF (Wrzeniewski &
Dutton, 2001, p179), ‘7HR1e] A3, 7|, s8] WY WA AFa9 252
o] #EE wEJUe 2% AT (Tims et al, 2012, pl7d)3 o] AFojdt).
FAaN I AZA A FAA Al e A= el o2 A (7L, o3
9], 2016), /N9 AHFE ALS]A FAF(social constructivism) A Al E A

olsfahs Aoleha & ¢ k. webA ARRlA FAFe] AN Aele] FEA

\e

R S8



2 WsE o B 20 Ryl AgonA YAldso] ojwe dks
H X =R o] gigh §7F Besit) o] 2ol AFAAE Fshe ARSY
T FARAL S G5S W A HF TN FARS HEE F
A7t gk gtekar & ¢ ek

aga FAHEE I Falese] Bl w3k gs o] 5o WAE AAAHL
2 AgslE 7 v 99 A2 1S st 8l gisk gao] glojof
gtk ey 7)) ARATES g zde] g B 2AFEA A= A
25 FE 2579 7119 #A|, A g JHQ1e] et 22 -2 AFA
o] wigtoll A A&}t Berg, Grant, & Johnson, 2010, Chen, Yen, & Tsai, 2014;

343, o1&%, 205 Al B4 £G4, 205, §, y2Aol wodl AY
o AN ARol Y wEEst A7, 2Ael] Ui FAH Bt S
el 719) ) A E G4 AR ks ol
) FA%A ololE syl AdE
A3 erk GIAZRE AYY el ARGl ASH T FA2A 9
e H5ake Aoleke Aol ek webd A T4 FAle FEAel 9
4 A3Ae o AuEte FaEge] 15T BN xHony
FEA O ofslulA s A WAL 3 Ai2le] Ae) 4
FuAe Y5ahs Ao gagEge] ojsld o] ohet 7)ol
Ao A B oaHm vk ol Kol oY 24§
= AAE WEE 5 Qla, 3R dSe] o w2
o9 Az A2 ARPL W5 kol tg an, ol 3t

AQzge) g3 A Aor Adshs AE Lotk webs §ildsl
A AP B Buh AR AT wRlelA g ow A

o 3 AFolAE AF9 24
1

ZHo
o Ak IS g@s}g}\:}, A3 ke 22 W) 19
A AF, S8A bkl S oEAoE A
Ganster, & Pagon, 2002, p332) 2.2 ZZ oA BAEl= Al3)
242 wgo|tHVinokur & van Ryn, 1993). 279 21314 A4 FAEA
SAto] WS E 1, 22 A Yol ek 229 FHA NPT sl A4l
He Zeaxs A% a7 o 484 the ele] vl gia AR} =
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7Fels Arglo A ALE|A guke 22 A Qlo] A|EEls drbdel AlEA Ao
g 7lsAo] Atk wehd B AtoMs BadzEe] g3 JrE 24s= g0l
o= /\}Qﬂ gtel] F 3}93\]—4_.

A, B AFe 2L ZAgzEo] FalaEe] njx|= IS A
29o) ulasel AEA alo] A w) AnE 2AdE &, & 4EEUY
A A ge] A i ERE At sk ole
TA FARA L Yako] oeA A)Ho)m oL]—xéx_igi N EZ=go] HAGL 714
o olu] %29 AlEA A EAo] oWt JEFS =
aL e g Qvk olE S8 Al =AM AlRE A
Zelo] gyje} 11 AR Bek o]2A o3 FHs}
AAA NS AFstaak sk

1. 3=ag=g

FA Y ZE S Wrzesniewski®F Dutton(2001)0 2J3l] 2AA 02 =o]x)7] Al2}s}
ot =g zge] 7]2A]] ofojt]ol= AFEA o] E(Hackman & Oldham, 1976)
S AY3e Hackman¥ Oldhamol] 98] ¢F 1980 tiell o]r] AFHthKulik et
al, 1987). o5& #Rxle] AYet 2754 o]&9] S ZWO}‘# el S
el AR BAS 438 ‘3% H, #pe] fAEds Feh) FRAoR
Aprlel A52 s 7)o YeS =8k tHOldham & Hackman, 2010).

upebs] A e ALY FRAOR AFE AdAERE AA 74
T el 7]Hkstar gltk olefdt o)A Wrzesniewski®t Dutton(2001)-2 =L
s Ai%lo]l A7) oA 2x' nhEojlls A % 4474] Feol st =4
Hoar AxHel Wtz Aolslar ¥ A|(task boundaries), 21414 7 Al(cognitive
boundaries), #7414 77 (relational boundaries) & Al 242 Walz Args}oit.
W] AA Wsks AR 19, W, & I AS vk, A4 A
Wsh= A7) dS QAshs B4, AAE AA wske 24 ) AeAg wAs W
A7) AS onjeit) kA Fa |z ARAAd A 91 FRA T8
dohe= HolA 719 HLHA AAEA WA ek R FEug o o]

2 S, e, 2016).

~



o] Tims 5(2012)¢] Aul2 Aol Bt 1S FJsh= A7} 2-2(Grant et
al, 2010), 25 WY 2EHAE FolE deo] FAYZH x3E & JSS
Az, AR et AEAY 2A(JD-R: job demands-resources, Bakker &
Demerouti, 2007l 7WHet a2 g) & Abslith o714 AFa< 7|
o] A4S Fsh=d ot =84, AHalH w=go g A4S A el

y .

| 28
24 AT dE Bol, AR, A P, AT 0%, 94T BEA, 94T I
-
R

J

o 201 % Z"\]l:éol‘:]' "1“?‘2]"?’_% }—Z}?ﬁ%o] E‘ﬂ‘s
£ AEA, A8, 244 209 AloR AN-FR A4, 27 FE, =, 4
4, A% ¢ ol gk

Tims 5(2012)2 =228

2 Ahole) A5, 714 Sl W9l WelA] AraT
o ARAQe] 79 BEolu =

FLA gEor AoJatal, A ANFAt

), WelA AF-Q T 7+ (decreasing hindering
job demands), AF8]% 215221 2 (increasing social job resources), =47 2
27 ZH(increasing challenging jab demands)e] Yl 7FA] 3oz TFE313t

TZ2A A S Ao v, A3, AEAE Sxlske A, AREA
A SR AREA AR A REEHY 34 9 ews FTRTE A, 3
a7 ARt hae AT oA wAshs theket 1AA B 3 A AR
£ s vteE AFEAS Eole A, =AY AFeT e AFeT F
AARE 27A sk =4 A9 875 ST AS ovlgitt & Tims &
(012)9] F¥& Fx4, ABA AR S Sxlshke € AFaT 5 a4
[4F AT B4 84aE SRl geoR FREt B ¢ ok
Tims 5(2012)2] A9} F83= Wrzesniewski®t Dutton(2001)¢] 53+ 2]+
AA919) ALg] AT A F24 39 (proactive behavior)Z JD-R E&dl <738}

of Thkg s FFoE stk HolA €47t Atk

IH A= Wrzesniewski$F Dutton(2001), Tims 5(2012)¢] #=ej=eS
& A=y, A Agzgor FHiEetal 9% Ayl AlgA Fukil A
Rl e A Sl QEs MAANE A A e Apda) S|
S A= ApEA dsoletal Br% SFTHBruning & Campion, 2018). &4}
T 7K A E" 2 AeE Sy AR SHd Ak 29E AUs
Ao 7 AZFHA oW (Lazazzara, Tims, & Gennaro, 2020), thakdt AaAF7}t 25
Ao, AFwks AFEY, AT 22 Aed SUcdEd, Al 7R,
2015, #%-38] o]27, 2018, Chen et al,, 2014; Tims & Bakker, 2010) %1t o}lyz}

AnAs, 2RSS, BABEY 2L AT SRS, el 206 5

o —d 12
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4, 2018 Tims et al, 2012)1% @3S vk Buskar ok wheba] =)
Zeo] gk 7 oot 7o ApEAo]l vk siHEkE frAkeE EAE Ay
om Tims 5(2012)¢] “ge]e} F3o] Wrzesniewski®} Dutton(2001)¢] E2+5}4]
o FAazy dus Fstela, "@Ed o]24 7|Whs Adtke HoA & A
ol A= Tims S@012)¢] Aelsh 43S Aelatg)

2. AP FaH=H9 &4

2ol 7letetr] s AHRle) H3HY of
ojtols A, X, AAgtels =#s ovdhs Ao =(Scott & Bruce, 1994),
AT AN dmHow AN £L A9 I ATV Hdte] EE of
oltjold Fx, 4, A-&shs AE (Janssen, 2000, p283)S 9Jv|dit). il eEL
z2] gAlo] RIS oal FfE Asolehs (West, 1929), = 24 A2
o gale] 7heshr] fsiM= A Salol Tasiths wile] shitor Fu
Al 7ldolthDaellenbach, MaCarthy, & Schoenecker, 1999). AlaE2] FaX
of et B2 A7 galdEe Addedls Fsks ATATE sl
ol ol wexl FaldEe] v APecls R A 2o, A,
LﬂE-ﬂﬂ, Z4 a9lo g i 9\}\3}(Zhou & Velamuri, 2018). %, 3

p

Sel oleld Hee 24 Aol AFeks s gl 24E a9l
= A7k ek oEst 2ol $As Walshe 24840 24 Fuo 3y
4 Age 2ATYAL SRt A3t FE WA Bk 91 TFsAel A

9

(Biron et al, 2012). 53], ¥3t= ¥4
1;10 1%194 ix%o] ] a}
Aol B FasiA AL JAeHAEA 5, 2014).
webd o 24 A0 o A3 SAAEe AWRAL A
ne A )

glom, 249]

off ki g
S % o
o N

7lole] A el aFolehs 2
F, oVUE, 2018). Ed, gaemeol sjehd el 4ol u Fol
GRS Bl HolA YRFBAE B AR GolHe]

L o5 Al WYKL, ¢, 2016).
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Az GAge FARE Fe 7S ekl Jukal & 4 n

OFe AT G ol a2y gAdee] WA H-fHes
siletar e, 274883 QM (2016), aH2-A(2018)2 212 W7l 27l 223
ot Sl el 33 RIS 13t ARl 290 e oo R Al
A= gz 344 Ak ARtk Bt (2020)9F QHAVH2016)= 2
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FAagzeo] M 249 Fago] IS A=
A= 2ok TR wAY 244 tHff& Qle] Bl T AiQl-24 AgAde] vl
MEFe] 23E& AL Atk dE 59, #=2g28
EA%, Tz vihEskBerg et al, 2010), FAHZE T} 2gnrso] #A
A NQI-A gk wiZlE ek SE], o] 27, 2019), FAYZR I} AT
Aol -5 F-gke] vj7§ E3KChen et al, 2014), FAAZEI} Ao| oJu]e]
HAA B AG o] wiZl ETH Aok 5, 2018), AR T} zﬂﬂﬁﬂ%ﬂ A
oA QI Ae Azl vz EIHEE A, 2018)9F 2 A7t vk ol
AT Aol Y91e Tims S(2012)0] F= =z <] 6%1 ez xawsl JDR &
oA S = 9tk Tims$ Bakker(2010)& 719 Ao ¢} Aatglo] Bl
A& FAagzy o] Hwn, FAag o] BAXY Ay aTter A}
Ae] #HE B dsoleta Btk

ey Tims 5(2012)9] olef @ =2 7= AFare AFAele] vEE

S7] 919k sl s FeA iR JAdEeS olsjH A drhkes HolA
FAE Ak wel 2Fagteh AR 1Y o] w=E vt SAA

Aglelx] o] Fo] 8 Fieo] o} g zelo] ghikslA dojuh= Abgto] A
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o1 R B S QU W Zolrk meby AU THe] Edel R
P9 ARAele) #Po) weE ofrlshs wihel F2E AU Ak

B} 03t 2ol FAs Wk At 24 TYAS] AT
& 89 2 AA9 UL 10T 5 ok meb gAadTEel fie AR
o A Ao AFPHE FAZ WY Uk Fal, 4754 o2 vl

EAoR AR AL o2 ooE e Itu(Kulik et al, 1987), F=
fzgo] M B 24 FaAel ol2e Frs A% % 243 il #As F
Aoz Adwshs WA ol S2d el gloh meh A& 0w Wslkehes
A5 23 8 Aol A zge] gl A ov = AWe Thsst
Al dhe Az Az gale] gt

Qlo] AgAE Bt ZH He EE FFEE AHgE 4 ATHWerther & Davis,
1989), °o]Hth= _‘—E‘ﬁé’@gi Sk 7lQlo] UMl AA A} RISt Al He A
A

U e wobEelx It H, 2000, ute
X, AERYE Aglol A ool AH AHsK= Aol vIF e E(Blay, 198517,
3 2

7iRle] A= afo] ofe] ZAel| 1gHtizt
T A5 F de A 534 2YsteE AS 9u|dtColarelli & Bishop, 1990;
Ellemers, Gilder, & van den Heuvel, 1998). wehA] ZAEE592 A 2o gt
G714 HERA AFEQF 54 Aol tigh 2AEQIRT ¥ & RFEA 5

B AR Sl FaEA] Gt B0l vk, B, 2002).

Fad g AEEsle] 2841 B
Al GAkk el Qo] ouy} @=L A%z deA Qe
(Wrzesniewski & Dutton, 2001), 254 K Tims, Derks, & Bakker,
2016). 53], 9= 7HQlel AFE FAE + 9s W(Colareli & Bishop,
1990), 7H°J—§&73 Aol wom(UHf, o]7], 2004 A, 278, 2006),
(Darden, Hampton, & Howell, 1989) Ho}xithe= Mgl o] 7;%
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Chen(2011)¢] oﬂ?oﬂ FEe Pevt g, o5 A 1574 o AY
Bt 2AYA gl FAH Fol Ak WA Bl 4w agm QR A
sl mAE A G BT 1 An, 24 AARE Z0H 2o



At} Qs AnAslel, B G4 Bl Aol 3% A% mAr)
ol Avkz =AY AAE EAs] A Al BYF 9 o FelHel g
g %% & 9ee wolEnh uehd, AEEle SNl THH IS
A Aoz T 5 ek olgel ol2A w=elsh AFATE wigoz thew

M 2 A1) AYEQE FAZEs} HAAF WAT AHHO o)

g Zloft.

4. 2314 Fdre 2449 WAas

Agele] gaszgol AARYS 44 WA SuEA M 24 9T
do v 24 Aol 2l o) 249 F odrk o, FAHTH} Fag
F9 WAk A7) FEAolw Al AR ARy B 54 AL
2 Brhe el 24 A90e) Gwd s BaE 4806 Aol 4RE
Faske Bl AdzdA AYsE A delA 28 WS S Bast 9l
oo® ATANE old Y FAN FAH e sk ANE Ay

(social undermining, Vinokur & van Ryn, 1993)0l] F&-3}53t}.
A1 A §Hk2 Vinokur®}t van Ryn(1993)0] EHZQl dtjeldAlo A wrAsl= Al
314 wek FolA FA4H WS ARSA dApgoltal AoetA =] Alzts
ek o]% Duffy (2002)0] ZA|wetol A ARs]A Fbs A efste] ‘24 W i
9] T 9, G A, s8A o S Yo A& W
slehe 5 (p33R)eletar Aottt A4S nlstsly], ofeltiolE FAlel], dN-
2] ARE AFsHA 7], gl AlgeR HAus =
7], 9 A&s o2 Hefalr] Fol 1 o7t d 4 AtHDuffy et
A7) FrAolal Ak FAFAR] AFrE oA A A
Q8 arejEofof sk ol ARSA ATl tiaEAQl Alo] el e] Al
71 (workplace envy)¥ A28 AR (bottom-line mentality)o]2k= el 9l
THDuffy et al., 2002, Greenbaum, Mawritz, & Eissa, 2012; Strongman, 2013). &
ol A3l A AgAde] Az TR 7ol AAE Y AA wHEIL, o] Aol o
ok Q12 A7AS e Al ") 3 AR g Axjels AeAde §
sfal 1o wE el AUAA FJEshs AAALT FEF 2A4HE 24
o] At ole] e 89S Eoehs AlaLE AolE 4 At Wolfe, 1988).
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goll =1 7Fs/do] Am, wiiZol A
Q38 vFold Javt 9
T *}Q@] ﬂl‘”—‘ JaHzde] gas 248 =4 7Fede] Ak F Al
qes =gt siegte A4 &
= F73 ‘?z_‘?ﬂ% 71] 2 4 ok AAA A o] E(affective event theory,
Weiss & Cropanzano, 1996)°ll olabH 7H912 2 8hgellA tFst AR1E ﬁ%%s}
A Es=wl, o] Aol EAT BAE Feh ' AA7E AT Ees} Al
ARg 710 APATEL A AA A 2AALJNA (Mo 5, 2018)
3 2484 A9)(Slemp, Kern, & Vella-Brodrick, 2015)0] g=ejxez} 7jol 2 =
2| %ﬁ. *«] WAE Aoz sk Zﬂii Bt vk webd v o
o
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9, Duffy SRS BAsh 22 TRste] el FAll weh 1 el
ok % elrkn mglth QA2 AS Fxi oe #AR olslstd, WA 24
e

TAYAA A= S8 Bla] o 2720 #AAE WolEol Ut Thomas, Bliese,
& Jex, 2006). o= ATl TRE T A9 YR s H
whal, ks 249 G E Hdshs 229 tiElQlo® Q4] wiolth HEd
ZAT3 oA AL Aot R FRo] Aoyt de] o A F o] aL
A A oleh= dl Aol7} 9ltkLiao, Joshi, & Chuang, 2004). o= “dAF 2444
A GFE Hste dFE Fdste vl W), TR A A 9FE T
AU Mz BARl 4TS Fallety] wiitoltt wabs Fnke] FAel whet A
314 Apgo] WA= AT Fold ¢ loBE o] FHE et TERE T
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AAH Htel AR He]EF(convenience sampling) WS
T 1V T2 2 di71ge Aw TRt A AT-e] EA 2 Aol
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AT-SHA] IT-EAIRH] 54S AR, WA, P 565%, o148 435%E T
73e] Hlgo] =itk thol= 294 ol 2619, 3041-3441] 288%, 36AM1-394 21.7%,
4041-4441 13.0%, 4541 o)/l 104%= Hehd, HA|A o= 30to] Hl&o] &t
HFE 2 tiEe] 22%E 7P Wokil, 11E 62% HEthE 08%, didtdE
11.8%= Yebdth Aselxs ARlHol 301%, tiels 255%, g5 196%, 2
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Cf. &4
A EL Janssen(2000)0] AIAE SAHLETE gl o] Eye F 9w E
o7 EM, ofelro] APGBER), ofoltjo] FXGER), otelro] AAK3
B FEE ofolrjo] A= vz el ddE ARl WS ugkd
o, ofelto] Hel= “vis TREEFE AL ofolyold] tidt Alds &
o8aL g, ofojujo] At “Hi= HAARL ofoltefE & tEo] #-8ct
Al 253 go] EobHr
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=
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ef. Ateld e

AH81A §e Duffy 50020 A SHE=TE %%6}915}. o] BT F
Biow T, AEA fpte] FA wet
o AbslA 3t 13Egow rEnh of T 7 FA g 9%} F 18%F>
TE TP, U] MARE(EREDR) U F2 U ofojtjels SHEA T} Fol
grem, A 7 478 & 8RS 7 FAC wE o JlgoR FAHTh
2] ARRlA Fels W TRES W el ds SEAY ExE HEE E
", A AR el U] ks WF e AR FE 3T Al
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Aol &8 A 2" (Tims et al, 2012), A4 Y S745%=
et al, 2002)%= 717} 2170, 26709 da] e Hafo] xdtE]o] 9lom AEES

91 welel B shlads 2a ar aedng o 2E §UE 8

Q9] A= FAVL BAE 4 2k ol & ATAAE B8 5 Eem parcling
WS BEIAAHIED, NI, F2 F2L gAY, A2F WYt 2L o
A4 9182 5 2

o] Al 2 4 EREEESNE
o AYEE J)Fow Azl shelacl T Wy ATLT Fhrold 28
AEH ARAL F00 128, AEA AN Frel AEA Aol 129,



62 MW= -HRD AT H16H 25

AV ASIA SOl 1R, % 4Rae Aplsidt dadEs, s

[¢)
aAFe AT 2% QARY A%E aokhd th < 29 Ak

RS | A4 - =
TANE REAFE
T8 ¥28 A9 2E AgE RM
A APE 2452 (@ 2 ¢ O gy
T4 A5AY =4 60-946 913 633 913
Hral A 110} T — 283.56 064
#e) e APAT 9 A38B M0 ST BB T o oo 0
=8 A3 AYAY 24 68-7% 819 532 818 o%n AR

ERA Areg S 712-842

891
Algm SR AEA A 8096 96 71 9719 61646 073
. - (p< 956 962 (066

WE - oprel A8 Ay 0911 9B B 94 o) 80)
A ofojrie] AA 84803 915 7R 915 3912 050
92 ofoltje] Fx  834-916 927 809 9Bl (p< 991 9% (02-

© ololte] AAst  911-946 947 &1 947 00D 075)
WA, Al 8%le] dkelagle] FEsHlTe BT A0 o]dellen, 0017wl A

TAHoR Felalgint RPAFE AWEA A 891 B 29 frojshge] 001
®ep s vehgon, o* & B3 foA AAL F8 Il wet vigdeiA get
2 glomg ZA8200009] At wek TLI(Tucker Lewis Index 2-2, NNFI,
non—normed fit index), CFI(Gooness of fit index), RMSEA(Root mean square
error of approximation)®] A= AFE AHEIY 1 A3 Al 820 EF A%
T APREE RYTHTLI=NM3-991, CFI=953-9%, RMSEA=.060-.073 (90% Al
H5-7F=.022-.080)).

w3k A 89019 7} §49) 89 AF % (Cronbach'a)7} 80894 9797 %53 3
o2 yepttl /PGAIZE(CR: construct reliability) 2} #2152 X9~(AVE: average
variance extracted)”} 2}t 80004 986, 517014 S57= vehY, ZHt 703 062
7es SEANFOEA WY i B E(convergent validity)7t SEE U
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5. AREA W

HoAgollA AR RS 95k SPSS 2108 AHESte] VEEA 9 AdEEA
Algietalom ST A 9] 71 g BRI A, dxkeke] w34
3, a8 Ase AAsS

49 wlaey HEs 9 ]’Oq SPSS 21.03} PROCESS Macrogs &-83151th
PROCESS Macroi= Hayes(2012)7} 7Hgksl 2 glo g tlekst dejo] A% 3
AEAs APttt o] vk 24d¥ vzl &K moderated mediation)= 7]
T B4 2wl o8] A= oz (o]d, 2019), 2wl ol ut
ot w7 REIE st AV ofstEE AS W@ tHJames & Brett, 1934). Muller,
Judd$t Yzerbyt(2000)= ZAH viNEY S fsiAe SHRRlo] F5welo
A= AHARD AR 2dE iyl REo] AWl HFg L glojof
drh= M-S AlAlERsTE webs] PROCESS Macrof] =9 2

u}i rulo

=

Qlo] Eelst F&ucle] el FALIE oA B AT
o% WAL AFe7] 93te] Baronsh Kenny(1986)7} Aeke 9145 23]

TAS &8st wylEdE gRlstdon, wizlazte] foves gRlsh] st
FE~EF(hootstrapping) HH-S 8319 tHShrout & Bilger, 2002). FEX~E
g 2w Ede] Aids 7HdeA ¥ OB Sobel HZERTE AEE W
Hol7] Wi Baron¥} Kenny(1986)2] 4 ¥H-S Heksto] vizfazle] BA% 2
S AT 7 e Wiolth o]d-8(2014)> HRD A+ okl mizlay} HAsA
FAEYE HES 489 Had 740 U 5§eEs dxe vk gtk

uels wpAlel Wl frold 2dEE
A, AR 2awele] Yol met olgA debin] szt B

1 v
E’“Oﬂ/ﬂ O—J—T——fr% <062 Ay, FEAEHES TE FE 10000712

rOl



2 Aol ggek SAWAES 7e%A 2 AudE v <& 49 2ok
AEEq, FPEe REA0E thh e Zlo® YEhte
ARl AREIA e giAlR Al JERgTh RIS S AR
FAazee HAale 5 (=431, p<001), 2EEN (=459, p< 00D AAFHe
Uepton Fao] ARA G=-132, p<05), 34 ARElAE §HG=-.220,
p<00D) e FAGHS Bk JAldsS AEEY(=-54, p<00D)3} 847,
TR Ak AREA dais FAAEG=-151, p<0l, =226, p<00D)S HS
th AEEY A 59k Ak A}ﬁlz gt FA g r=-191, p<0l, r=-227,
p<O0D)E EHrh mRAHo g Fnel QAR ARA e AGR=674,
p<.001)% ES)\?\E]'. é’ l_%:% Z,:_‘_%_g] z]-igﬁia, EJA]%gE 73?:]3 1% x%xj'o] jq.e:]
o] Qlom o5 Fue} dAte] AR Fa FARl FATE S-S ot

<HE 4> el 23 WEe] VEE 3w

T2 gadEy wagE AmEs LSS o
XL:;_EH"‘ 1
sAlEE A3 1
dEEY A9 B4 1
e i s -132 -151" -191" 1
IAre] AE1A A -2207 -26™ 227 614 1
M 475 4713 4966 2.151 2401
SD 0692 0.966 0972 1.014 1.144
A 0225 -0.063 0454 0.902 0619
= 0.315 0.117 0.703 0456 -0.541

p<.05, “p<01, “p<.001

2YAS] A BRG] Y, B B9y, OETAY BFS AN
STk BA, 2 N S g A wE W Y e A
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IS WA ot AFEEE wEthal £ F UATH<GE 4 Fx), =13 &
=y3AE HdEe] fste] onlstkE AS(Durbin-Watson test)S A8t ch

A3b HRISkE gro] 2062% WERt A SEAde] StiE Aow glE = gl
PR RO 2 S ae] a%ﬁ tolerance)ﬂr l‘i—’é}% AAGVIF: variance inflation
R EHE‘%’F% 76‘ Y9 o8¢k 789,
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(&) 3393 36 925 26731 41130

EE] 183 102 -1 -38% 0163

— o] 020 010 2080 001 0390
e 25 073 31007 082 3677

A 014 02 329 068 094

REREAY 569 03 T e I3
EOREEER - 041 064 637 1616 0%%6
ANz Ea AEA s 050 0% 517 -133 234
PREREEE R -0% 059 156 2072 026

Rz gAe] AL A S -130 091 -1432  —3089 0487

p<.05, “p<0L, p<.001 (Bootstrap FE: 10,000)
5 A R0, 01 2=1
#% LLCI=Boot {4 & 7¢] 95% 12|77+ Ul A 9] 3}&kzk, ULCI=AHskat

WA, SRRl A Eg o] Al vA= FEIF FAH R o3t
o] AS gl wWEhb=569, t=7.630, p<.001), & A2 3 WA 7Pdo] A=Ak

Aol A ze JAeEe] BAVE TR AIA =000, t=517)3% At
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Abstract

The Relation between Employees’ Job Crafting and
Innovative Behavior: Moderated Mediation Effect

of Career Commitment and Social Undermining

Lee, Sang Hun(Seoul National University)

Cho, Tae Jun(Incheon National University)

The purpose of this study was to verify the effects of job crafting on
mnovative behavior for office workers and to examine the mediating effects of
career commitment in the relationship between two variables, and the moderated
mediating effects of the social undermining of supervisors and coworkers within
the mediating effect. 308 worker's survey data were used for analysis. For the
analysis, the moderated mediation model using SPSS Marco Process was used,
and the effects of mediation, moderation, and moderated mediation were analyzed
sequentially. As a result, first, job crafting had a positive effect on mnnovative
behavior. Second, the mediating effect of career commitment within the
relationship between job crafting and innovative behavior was partially
significant. Third, the social undermining of coworkers negatively moderated the
relationship between job crafting and career commitment and based on the
result of examining the moderated mediating effect of social undermining, the
only social undermining of coworkers had a significant effect on the relationship.
On the other hand, the social undermining of the superiors has not been verified
by the moderated mediating effect. The results of this study are meaningful in
that they expand the understanding of innovative behavior and job crafting.
Based on these results, this study provides theoretical and practical implications

for promoting innovative behavior.

keywords: job crafting, innovative behavior, career commitment, social

undermining, moderated mediation effect
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